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POWER YOUR BACKUP GENERATOR WITH SUPERIOR STANDBY

Imagine a world where consistent power lets you focus on what matters.
Our Superior Standby Program is a reliable solution that keeps your home running 
smoothly during power outages. Confidence starts at home.

WHY CHOOSE PROPANE? 

Propane-fueled residential standby 
power generators keep your home 
running, providing assurance against 
power outages. 

Propane gives you all the power of 
gasoline or diesel, with less emissions, 
less maintenance, and no risk of a spill.

PROPANE BENEFITS

WHAT WE OFFER

TANK RENTAL

WIRELESS TANK VOLUME SENSOR

AUTOMATIC PROPANE DELIVERIES TO ENSURE  
YOU HAVE ADEQUATE RESERVES PRIOR TO EXTREME WEATHER 

EVENTS THAT MAY CAUSE POWER OUTAGES1

mySUPERIORTM ONLINE PORTAL & MOBILE APP

Reliable Power: Rest easy knowing that your home is protected by a dependable 
standby power solution fueled by propane.

Convenience: Say goodbye to the hassle of frequent refueling. Propane offers a long-
lasting fuel supply, keeping your standby generator running when you need it most.

Environmentally Friendly: Reduce your carbon footprint with clean-burning propane, 
contributing to a greener future for generations to come.

Superior Standby’s monthly charge covers the following:

Our Certified Partner Network will handle the installation, ensuring it’s done safely and 
correctly. During extreme weather events, we manage propane deliveries as required 
to ensure the safety and well-being of our partners, employees, and customers.



MAKING THE MOST OF YOUR PROPANE TANK

A permanently installed standby generator connected to a propane tank (which will 
be correctly sized by Superior Propane) can serve as a reliable back-up power source 
during outages. On average, a standby generator uses 2 to 3 gallons of propane per 
hour. Depending on your power usage during an outage, a full 500-gallon propane 
tank could run a standby generator continuously for about five days without needing 
a refill, making it a suitable option for geographical areas with frequent or prolonged 
power interruptions.

Depending on your power usage during an outage, an equivalent standby generator 
connected to two 420-pound (120-gallon) propane tanks could run continuously for 
about two and a half days without needing a refill.2

Generators equipped with standby test functions 
are essential for ensuring reliability during 
power outages. Standby tests simulate real-world 
scenarios, allowing the generator to start up  
and operate as it would during an actual 
power outage.

During these tests, the generator consumes 
some propane, which can deplete the  
level in your tank(s).

We utilize wireless tank sensors to  
monitor your propane tank levels in real- 
time, allowing us to account for the  
propane used during standby tests and  
ensure that you have a sufficient supply  
of propane when you need it.

MANAGING PROPANE LEVELS WITH WIRELESS TANK SENSORS 
DURING GENERATOR STANDBY TESTS

420-LB. PROPANE CYLINDER
HEIGHT 4’-4.5” | DIAMETER 30”

LPG CAPACITY 375L+ PER CYLINDER

500-GALLON PROPANE TANK
HEIGHT 3’-10” | LENGTH 9’-10”

DIAMETER 38” | LPG CAPACITY 1514L+

+Dimensions and capacities are approximate and may vary slightly.



PROPANE 
MADE EASY

PROVEN 
EXPERTISE

UNMATCHED
RELIABILITY

We offer products like 
mySUPERIORTM and  
SMART* TankTM wireless 
monitoring to give you 
full control over managing 
and forecasting fuel 
needs 24/7.

We are the propane 
experts—fueling homes 
and businesses of all sizes 
across Canada since 1951. 
We provide solutions  
with a focus on safety 
and compliance.

We promise secure 
propane supply and 
an unmatched delivery 
network to keep your 
home, business, site or 
fleet running smoothly 
with no downtime.

1Propane charges are extra. 
2These are general estimates and actual performance may vary. For specific advice, it is best to consult your standby generator dealer. 
*Self-Monitoring, Analysis and Reporting Technology.
Superior Standby is subject to applicable terms and conditions. 
Superior Propane, SMART Tank and mySUPERIOR are registered trademarks or trademarks of Superior Plus LP in Canada.
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CONTACT US FOR A CUSTOMIZED 
FUELING PLAN THAT’S RIGHT FOR YOU 

1-87SUPERIOR (1-877-873-7467)
SuperiorPropane.com/Backup-Power

PROACTIVE SAFETY MEASURES

WHY CHOOSE SUPERIOR PROPANE?

Ensuring Reliable Propane Delivery During Extreme Weather Events

Our top priority is the safety and well-being of our customers and personnel. During 
extreme weather conditions, such as severe cold or storms, we strive to deliver propane 
while ensuring it is safe and feasible to do so. To minimize the impact of these 
conditions, we aim to automatically schedule deliveries before forecasted extreme 
weather events start.  
 
This proactive approach helps to ensure that our customers have uninterrupted 
propane supply when they need it most, while also safeguarding the health and safety 
of everyone involved in the delivery process.

“OUR DELIVERY ARRIVED JUST BEFORE THE STORM HIT. 
MY NEIGHBOURS, WHO USE A DIFFERENT SUPPLIER, 

DIDN’T RECEIVE THEIR DELIVERY UNTIL AFTER THE STORM. 
YOUR DELIVERY STAFF ARE UNDOUBTEDLY THE BEST!” 

HAPPY SUPERIOR STANDBY CUSTOMER
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