
Turn off the main gas supply valve on your propane tank, if it is safe to 
do so. To close the valve, turn it to the right (clockwise) until it stops.

Ensure that your tank is always clear of debris, weeds and any 
combustible materials.

Turn off propane appliances from the power switch or unplug them, 
if it is safe to do so.

NEVER store or place a propane cylinder indoors or in an enclosed area 
such as a basement, garage or shed.

Have an adequate supply of propane in your tank. During and after a 
severe event, propane and other types of fuel may not be readily 
available and roads leading to your home or farm might not be 
accessible for delivery.
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Protecting Your Propane Equipment
in Severe Events 

Use this checklist to ensure propane safety in the event of a wildfire or flood:

Returning Home After a Wildfire or Flood

1. DO NOT re-enter the area until it is safe.

2. If you smell gas, leave the area immediately. DO NOT attempt to inspect the
situation yourself.

3. DO NOT open any appliance valves, gas valves or propane tank service valves.

4. DO NOT attempt to repair, turn on propane supply or activate appliances.

5. DO NOT alter your tank or equipment, or disconnect any components.

6. DO NOT relocate your propane equipment.

7. Call Superior Propane at 1-87SUPERIOR (1-877-873-7467) to schedule
a service call once the area has been deemed safe.

If your tank or equipment has been involved in a wildfire or flood, consider 
the following:

In the Event of an Evacuation

Propane deliveries may be affected 
in evacuated areas. Regular delivery 

service will not resume in affected areas 
until authorities have deemed the areas 

safe to re-enter.

For Assistance

If you have any concerns about 
your propane tank or associated 
equipment, call Superior Propane 
at 1-87SUPERIOR (1-877-873-7467) 

For more information, visit 
SuperiorPropane.com/Safety

Follow all instructions provided by 
your local emergency responders or 

municipal officials.

https://www.superiorpropane.com/for-home/im-a-customer/safety-and-inspections
https://youtu.be/MdkLyWplES0
https://youtu.be/MdkLyWplES0
https://youtu.be/MdkLyWplES0
https://www.superiorpropane.com/safety



